The main areas in which we operate when conducting our inspections

WE LOOK AT...

EARLY DAYS IN CUSTODY

* Prisoners know their rights
and responsibilities.

* Prisoners feel safe coming
into custody. They are treated
with respect and their
immediate needs are met.

MANAGING BEHAVIOUR

Behaviour management is open,
efficient, fair, and proportionate.

The relationship between staff and
prisoners is respectful. It encourages
pro-social behaviour and responsibility
for one’s own actions.

HEALTH

* Prisoners are supported and
encouraged to optimise their
health and wellbeing.

* Health care meets the needs of
prisoners in an environment that
promotes dignity and maintains
privacy.

REHABILITATION AND
REPARATION

Programs and services are evidence based.

Education, employment, and programs are
relevant to individual prisoner’s needs and
increase the likelihood of successful
reintegration.

Prisoners are held under the least
restrictive regime and managed as per

their individually assessed needs and risks.
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DUTY OF CARE

* Prisoners are not discriminated
against.

* Every person in a prison feels
safe, supported, can complain
and seek redress if they want to.

+ Staff are culturally competent.

DAILY LIFE

* Prison life is purposeful and
sufficiently flexible to account
for the diversity of the prisoners.

* Prisoners are encouraged
to maintain and develop
relationships with family
and friends.

SECURITY

* An effective, ethical, and balanced
approach ensures the security of
the prison and the prisoners.

* Security measures align with risk.

GOVERNANCE

* The prisonisled by a
comprehensive strategic plan,
and accountable and
transparent systems.

» Staff are skilled, empowered,
and present in sufficient
numbers to ensure prisoners
are managed safely.
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